Table 1-Overview of amendments to FENZ & HHSJ MoU and Schedules

Document

Action

Amendments

MoU

Added

Added

Added

Added

Added

Added

Revised

Revised

Revised

Primary functions for both
organisations and included
primary objectives as set out in
the FENZ Act

Shared outcomes that will be
achieved through the MoU

List of principals that guide
interactions between HHSJ and
FENZ

Agreed ways of working

Focus Group will consider the
performance of the MoU
annually (not a full review),
and that formal engagement
between senior leaders (Chief
Executive to Chief Executive or
Deputy Chief Executive to
Deputy Chief Executive) will
occur at least annually

Parties agree to exchange
contact details of local level
management

Review of MoU time frame has
changed, from one-yearly to
two-yearly

Table 1: Summary of support
response types - First
response,

Considered for ORANGE 1 and
2 incidents

Table 1: Summary of support
response types - non-medical
assist

Separated into 3 categories
and includes Helicopter
Landing Zone establishment,
and the requirements for
ambulance to be on scene for
urgent lift assist or not on




scene for complex patient
extrications

Schedule A

Revised

Added

Added

Revised

Revised

Revised

Revised

Revised

Revised

Revised

Added

Revised

Added

Added

Revised

Added

Revised

Added

Removed

Added

Added

Deciding whether to provide a
medical support response

Direct 111 call received by
Firecom and appearing to be
non-breathing patients

Section 11 and 12
considerations

Limitations of medical support
responses

Stand Down Protocol/ Safe
Forward Point separated into 2
sections

Liability

HHSJ personnel who are also
members of Fire and
Emergency

Fire and Emergency Response

Non-medical assistance by Fire
and Emergency

Extrication of patients
Landing Zone Requests
Ambulance Standy Request is
now Ambulance attendance

request

HHSJ Specialist resources,
SERT, CBR, MIST

Critical incident information
Clinical Governance and
Clinical Guidance for Fire and

Emergency

Section - Reportable event
notification




Added

Co-Response designation
Co-Response Equipment

Paramedic and/or Intensive
Care Paramedic medicine
modules may also be carried
on Fire and Emergency
vehicles

First Response Brigades are
reviewed two yearly in line
with defined parameters

Detail to Fire and Emergency
Response around responding
at normal road speed to
orange incidents or upgrading
to under lights when
necessary

Appendix to Schedule A,
consider Fire First Response
for Orange 1 and 2 incidents

Schedule B

Added

Added

Notification of issuing of Stab
and Ballistic Resistant vests

Information sharing following
a response request, will be
prompt and immediate
between both agencies'
communication centres

Schedule C

Added

Removed

Removed

Fire and Emergency and HHS)J
committed to finding a
solution to possibly credential
Fire First Responders in line
with NZS8156

Consolidated what was
Schedule C: Appliance or
vehicles and equipment into
other sections of the MoU

Fire and Emergency will supply
and maintain thirty co-
response kits to St John for the
purpose of supporting ongoing
medical training

Schedule D

Added

Any new First Response
Stations will fall into a two-




Added

yearly review of First Response
Stations undertaken by both
HHSJ and Fire and Emergency

Any station that wishes to be
considered for a medical First
Response Unit must first:
Discuss with local HHSJ
management (Area Operations
Manager) to determine the
feasibility of becoming First
Response

Schedule E

Removed

Details incorporated into other
sections of the MoU

Table 1. additions and changes First Response.

Ambulance call types (as
defined in Appendix A to
this schedule)

PURPLE, RED 1, RED 2,
ORANGE, as defined by
HHSJ

Fire and Emergency
response

Fire and Emergency First
Response Unit (FFRU)

(if available and incident
is accessible)

HHSJ response

May be requested

Ambulance resources as
appropriate for the
incident, including
PRIME if appropriate

By Ambulance Comms to
Firecom when the
incident is classified as
‘PURPLE’, ‘RED’ incidents
where Fire and
Emergency can arrive
ahead of an ambulance
resource, or ‘ORANGE’
incidents where Fire and
Emergency can arrive
ahead of an ambulance
resource, where the
clinical skill set of a first
responder may make a
positive difference to
patient outcome or
where vulnerable
patients (such as elderly
who have fallen) and
patients who are exposed
to environmental factors
that make them prone to
deterioration prior to
ambulance arrival. (as
determined by HHSJ at
time of call)



Non-Medical Assist

Ambulance call types

Any —urgent lift
assistance

Any - extrication

Any — establishment of
helicopter landing zone

Fire and Emergency
response

If available and location
accessible and as
required by relevant Fire
and Emergency pre-
determined attendance
(PDA)

If available and location
accessible and as
required by relevant Fire
and Emergency PDA

If available and location
accessible and as
required by relevant Fire
and Emergency PDA

HHSJ response

Ambulance resource
already on scene

Ambulance resources as
appropriate for the
incident, and are not
required to be on scene
prior to requesting Fire
and Emergency
response

Ambulance resource
already on scene

May be requested

By Ambulance Comms to
Firecom:

for bariatric patients
requiring further medical
care (and there is no
other reasonable
alternative)

(Refer to section 2.11 in
schedule A for further
detail)

Incidents where
extrication in the
absence of Fire and
Emergency resources
will pose an undue risk
to HHSJ personnel and
or patient. (Refer to
section 2.11 in schedule
A for further detail)

When
o The
pilot of the
inbound aircraft
requests our
attendance.
o An
occupied public
space (verified
to be occupied
by the
ambulance
personnel on
scene) needs to
be cleared.
o A road
needs to be
closed and
Police are
unable to
attend in the
necessary
timeframe.



Ambulance Attendance

Fire and Emergency call
types

Greater alarms,
technical rescues or
requested from incident
ground

Fire and Emergency
response

As per Fire and
Emergency PDA

HHSJ response

As per HHSJ dispatch
protocols

May be requested

By Firecom to
Ambulance Comms
when Fire and
Emergency is responding
to or in attendance at
high-risk incidents



